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PRODUCT TYPE
Introduction



Product type
• Software

• Appliance (The box)



SOFTWARE VS. THE BOX
Installation



Installation

• Software • The box

Activate 
(optional)

Configure

Download

Install
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Configure



Download

1. Download installation image at 
https://ibsg.nvk.co.th/download/

2. Burn ISO installation image to CD/DVD ROM 



Install

1. Boot from installation CD
2. Press enter
3. Wait for installation to complete



Activate

1. Login to member portal at 
https://ibsg.nvk.co.th/member

2. Add license using PAK from NVK
3. Activate license



STEPS
Configure



Configure steps

Internet connectivity

Policy setup

Account creation

Device monitor (optional)



INTERNET CONNECTIVITY
Configure



Management access

1. Access to http://192.168.2.254/manage/
2. Default credential is admin / admin123



Internet connectivity

• Single WAN • Multi WAN



Internet connectivity (cont)

• DHCP – Automatically obtain an IP address from connected router*
• Static – Manually specify an IP address/subnet and gateway and DNS that provide by connected 

router or your ISP
• PPPoE – A widely use PPP over Ethernet protocol for broadband connection such as xDSL, FTTx

to properly setup this connection type, your connected modem must operating in ‘bridge’ mode

Network ‐ Basic



Internet connectivity (cont)
Diagnostic ‐ Ping

 Testing internet connection between iBSG and internet



POLICY SETUP
Configure



Policy setup
Manage ‐ Policy

 Each policy will have its own properties that will be inherit by policy’s members
 State – define state of policy’s members

 Active 
 Inactive 

 Data rate – Maximum data rate for each policy’s members
 Download – 8 Kbps – 100Mbps or Unlimited
 Upload – 8 Kbps – 100Mbps or Unlimited

 Transfer Quota – Accumulated data-transfer for each policy’s members
 Usage Time – Accumulated usage time for each policy’s members
 Valid Period – Time period after first time of usage for each policy’s members
 Idle Timeout – Duration of inactivity before system automatically disconnect each 

policy’s members



Policy setup (cont)
Manage ‐ Policy • Example ‐ 1

Policy name: 30hr_in_3days
Data rate: 1.5Mbps / 256Kbps
Usage time: 30 Hours
Validity period 3 Days

•Each policy member will get maximum 
Download/Upload data rate 1.5 Mbps and 256 
Kbps respectively

•Each policy member will have total 30 Hours 
of usage time but only valid
for 3 Days after first time use



Policy setup (cont)
Manage ‐ Policy •Example ‐ 2

Policy name: nolimit_3days
Data rate: Unlimited
Valid Period 3Days

•Each policy member will get maximum
Download/Upload data rate that available 
from your connection

•Each policy member will have total 3 Days 
usage after first time use



ACCOUNT CREATION
Configure



Account creation

Add – create a single account at a time which suitable for small amount of account or specify user only
Generate – generate large number of accounts up to 1,000 accounts at a time, suitable for hotel or apartment 
where these accounts can print out and sell at reception counter
Import – import an account(s) from a CSV file suitable for some organization that would like to use existing user 
database

Manage ‐ Account
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Account creation (cont)
Manage ‐ Account •Add example

Policy: 30hr_in_3days
Login: acc1
Password: 1234

•An account named ‘acc1’ with password 
‘1234’ associated with ‘30hr_in_3days’ policy 
will be created



DEVICE MONITOR
Configure



Device monitor
Monitoring ‐ Device

• iBSG has build‐in SNMP device monitoring 
feature, you can add any ip‐enabled‐device



Device monitor (cont)
Status ‐ Device

EnGenius Access Points (1) are exclusively compatible with iBSG, that means you can change its configuration 
such as Channel, Tx Power, SSID Name, SSID Security and Isolation through NetFi device configurator without 
entering each device web‐interface after deployed



Device monitor
Status ‐ Device



LOGIN,LOGOUT
Client access



Client access
• Login



Client access
• Logout



Cloud service



Monitor



Events



Maintenance


